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/I Differences - Settings Button

Test Room

BNAsdlademmB 3 8 % 4 9% B 1:52PM

& Find Rooms & DMs

BUCRS Hello all! Welcome (o the room

Te:
UNREAD
c \ DIRECT MESSAGES.

vm@newcomplias

Mobile Users Room

Becure Collaboration Beyond the|

Mobile Users Room
S se@newcompliance.net: took

a screenshot

ANDROID

ewcompliance, Test Room

Find Room: Hello all! Welcome to the room!
ROOMS
0om

DIRECT MESSAGES

vw-m. U—.IP-.-

%Secure Collaboration Beyond the|

Bultfor Seurty - Convol Desgnd forthe

w
0D ATO (iFouom

Do Validated Seciire Mobile Apgl

+ Endto-End Encryption (E2E)
¥ Prvacy in the Harshest Ewronments

128 (=} (=}

Rooms Direct Messages Contacts




Basic User Training

/I Differences - Search

= mac@newcompliance.net ® 2 Test Room

BNAédldemmB 3 8 5 4 0xB1:5PM

Q Find Rooms & DMs
= Rooms oo

Hello all! Welcome (o the room

UNREAD
DIRECT MESSAGES.

vm@newcomplias

Mobile Users Room

Mobile Users Room
S se@newcompliance.net: took
a screenshot

ANDROID

Test Room

Hello all! Welcome to the room!

BultforSecurty - Convol. Desgned fothe

Wi
0D ATO (iFouom

v DoD Validated Secire Mobile Apgl

+ Endfo-End Encryption (E26)
¥ Prvacy in the Harshest Ewronments

128 (=} (=}

Direct Messages




Basic User Training

U/I Differences - Room Layout

NAGA L@y m= B8 T 47%81:42PM

Mobile Users Room [

&dembers

€83 vm@newcompliance.net created the room
vm@newcompliance.net &
Hello all! Welcome to the room!

1:41 PM | 300

mac@newcompliance.net &

Pa‘ed ARmA +h1’

Secure Collaboration Beyond the
Team

Built for Security + Control. Designed for the
Warfighter.
v DoDATO (L4 FOUO/PII)
v DoD Validated Secure Mobile App
+ DoD Approved Data Center
* FedRAMP Level 4/ 5

+ FIPS 140-2 Certified
+ Collaboration Control
+ Secure Communication with Anyone, An

Test Room

.

Mobile Users Room Hello all! Welcome to the room!
Tap here for room info ) | \
\ vm@newcompliance.net
Hello all! Welcome to the room!
Secure Collaboration Beyond the| z
Team Ml Test Room

Q Find R Ms Hello all! Welcome to the room!

Built for Security + Control. Designed for the
Warfighter.
v DoD ATO (IL4 FOUO/PII)
v DoD Validated Secure Mobile App’

D Approved Data Center

IRAMP Level 4 /5
v FIPS 140-2 Certified
+ Collaboration Control -
+ Secure Communication with Anyone, Anywhere
+ End-to-End Encryption (E2E)
+ Privacy in the Harshest Environments

ROOMS

P
Secure Collaboration Beyond the|
Team

Buit for Security « Control Designed for the
warighter,

0D ATO (iFouom

Do Valdated Secure Mobie Apg)
241B6D Appraved Data Center



Basic User Training

Creating a Room, Group or Direct Message
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How to use it
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Use Formatted Text in a Message
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How to use it
* https://support.wickr.com/hc/en-us/articles/360025898233-Markdown-Formatting-Text-in-Wickr
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Star Messages

What it is

 Staring a Message allows for quick access of important
messages within Wickr

o Quickly access starred messages, images, and files

from the search bar by selecting the star to view
and search your starred items
How to use it
* https://support.wickr.com/hc/en-

us/articles/360002759854-Starring-Messages
or

* https://youtu.be/aGoexmZgi8U
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Recalling a Sent Message

Whatiti

mac@newcompliance.net

Q Find Rooms & DMs

ROOMS

@& Test Room

DIRECT MESSAGES

How to use it
* https://support.wickr.com/hc/en-us/articles/115002781913-How-
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How to use it
* https://support.wickr.com/hc/en-us/articles/360050003074-
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Hey there buddy

Good to see you on RAM!
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Master Recovery Key

What it is
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How to use it
* https://support.wickr.com/hc/en-us/articles/360004407153-What-is-a-Master-Recovery-

Key-
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Secure Shredder
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How to use it
* https://wickr.com/wickr-how-to-secure-shredder/

https://wickr.com/ram/get-started/


https://wickr.com/wickr-how-to-secure-shredder/

Basic User Training

Keyboard Shortcuts

=N What it is
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How to use it

* https://support.wickr.com/hc/en-us/articles/360026147174-Keyboard-Shortcuts-on-
Desktop-Devices
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Verifying Users
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How to use it
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Thin Client Installation
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How to use it
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Best Practices

1. Retrieve Lost Text

2. Star Important Messages

3. Using Search for quick and detailed discovery

) g y
C

1.Start writing text 2.Getacall? 3.Return to Wickr app. Did you lose 4.Text reappears.
your text? Tap and hold. Continue writing

1.Quickly reterive an 2.Tap and hold in mobile clients 3.Files you have starred will a) 4.Quickly retrieve your
important message. or right click in desktop clients, to at the top of the search menu, starred message.

bring up the message command
options and select “star message”.

1.Quickly search for a 2.Tap and hold on the search bar 3.Find the correct message quickly
call sign Type in your search, with the search feature.

https://wickr.com/ram/get-started/




Best Practices Cont

4. Using Reply function to thread messages together

1. Link your response with the  2.Tap and hold on the 3.Your new post is linked in 4.Reply links the messages,
reply command message you want to \ response to the selected post allowing for easier tracking
reply to. Choose reply. = and referencing within rooms.

5. Saving files and links to a room for new user and quick access

2.Quick reference area serves organized
list of historical data avail i
room. Store dz ere for
on the operatiof

6. Importance of having multiple moderators in a room

\

1.Add moderators to rooms for easy | 2.Tap the plus key. 3.Choose or search contacts to add 4.A new moderator
collaboration. Tap edit rooms. new moderators. s added.

https://wickr.com/ram/get-started/
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7. Using Message Reactions and Voting functions to perform basic polling

1.Post ““*Poll""to a 2.Tap and hold on message to 3.Read the reactions from your
unit room. choose a quick reaction, poll quickly.

8. Using Audio Only mode for bad cell reception areas
' @
)

1.Poor reception? Use Audio Only 2.Choose connectivity. 3.Turn on Audio Only Calls 4.Answer call for better reception
mode for meetings. Go to settings.

9. Limiting notifications to only mentions of you

1.Too many message alerts? 2.Tap and hold notifications. 3. Enable 1:1 notifications.

Go to settings.

https://wickr.com/ram/get-started/
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10. Setting up a private room for yourself to store and move data

between clients _ —
. Create a room on your de: room on

https://wickr.com/ram/get-started/



Using the Helpdesk

Get 24/7/365 Support Immediately

Trained, knowledgeable staff are standing by to support you 24/7/365 anywhere in the world.

Phone: or

AIRNIA
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Report an Incident

What it is
B
How to use it

https://armamanagedservices.freshservice.com/

https://wickr.com/ram/get-started/
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Knowledge Articles
=% What it is
-

How to use it

https://armamanagedservices.freshservice.com/s
upport/solutions

Solutiens : Managed Ser

& > C & amamanagedservicesfreshservice.com/suppo

GDITQ 2BMA \anaged Services Portal - 24/7 Services

HOME SOLUTIONS

E@ Solutions

WICKRRAM

General

(2 What is WickrRAM?

(2 My privacy & WICKR

(2] What does WickrRAM stand for?
(&) WICKR access for outside users

(= Where do | obtain WICKR Enterprise software?

See all 11 articles

Best Practices

(=) Basic Practices: Retrieve Lost Text

(=] Best Practices: Star Important Messages
(5] Best Practices: Using Search

(2] Best Practices: Using Reply

(2] Best Practices: Saving Files

See all 10 articles

SIGN IN

Commonly Asked Questions / Issues

(£ Who do | contact for the config file passwerd?

(2 How do | delete/recall a message?

[z How do | create a Room or Conversation?

(& How do | remove a contact from my Directory or Contacts?

(= How do | remove or leave conversations?

See all 18 articles

Tutorials

(= Wickr Enterprise Desktop and Mobile Guides
(5] Wickr Vimeo Tutorial Links
(5] Delete/Remove Devices from your Account

(2] Adding users to an existing Wickr Room?

https://wickr.com/ram/get-started/
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Wickr RAM Questions??

Contact Us:
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https://armamanagedservices.freshservice.com
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bmorrison@wickr.com
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